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Welcome to

OPEN DATA
DAY 2025

The event will begin momentarily
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Meet the Team

Moderator: Madeline King
Data Strategist

Process & Service Improvement

Tech Support: Christina Auth
Assistant Director

Process & Service Improvement

Lead Presenter: Robert Hauck
Director

Geographical Information Systems (GIS)



Housekeeping

En This presentation is being recorded and will be available
on the City’s YouTube channel.

Participant video and microphone are off.

Visit www.charleston-sc.gov/OpenDataDay for access
to data, contact information, and resources.
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If you have questions, please use the Q&A function.



What is Open Data Day?

highlights the value of Open Data: information
collected and maintained by the City that is made easily accessible

to the public.

Demonstrates how the City uses data to support services and

shows residents, businesses, and researchers how they can use this

information for their own projects.




Why We Do It

Innovation | Accountability | Data Quality | Community Engagement

e Open Data Policy adopted in 2021, committing to transparency

and public access to information.

e The City’s Open Data Portal (updates coming in 2026) will continue

to publish datasets from departments across the organization for

public use.
e Have questions about city data?

o Submit reguests to the Citizen Services Desk!



https://innovate.charleston-sc.gov/opendata/311/
https://www.charleston-sc.gov/1884/Citizen-Services-Desk

9:00

Welcome!

9:15 Panel 1: Accessing the Archives
9:30 Panel 2: Citizen Services Dashboard
9:45 Panel 3: What Jurisdiction am | in?
10:00 | Panel 4: CFD 2024 Annual Report

10:15

Break

10:30 Panel 5: Huger @ King St. Flood Sensor
10:45 Panel 6: Trash and Garbage Tonnages
11:00 Panel 7: MobileTrac

11:15 Panel 8: Vested Development Data

11:30

Wrap up and Q&A Time

OPEN DATA DAY 2025



Panel 1

Accessing the Archives
Records Management:

Meg Moughan and Kendall John



Panel 2

Citizen Services Dashboard
Process & Service Improvement:

Madeline King




OPEN DATA DAY 2025

BREAK

We will resume at 9:45




Panel 3

What Jurisdiction am | Iin?
Geographic Information Systems (GIS):

Robert Hauck



Panel 4
CFD 2024 Annual Report

Charleston Fire Department:
Ronnie Gupta




OPEN DATA DAY 2025

BREAK

We will resume at 10:30




Panel 5

Huger @ King St. Flood Sensor
Geographic Information Systems (GIS):

Robert Hauck




OPEN DATA DAY 2025

Panel 6

Trash and Garbage Tonnages
Public Works: Ryan Richter



Panel 7
MobileTrac

Recreation: Hana Donnelly



Panel 8

Vested Development Data
Geographic Information Systems (GIS):

Robert Hauck



Thank you

for joining us!
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OPEN DATA DAY 2025

Reminder: Please take the post-event survey!

If you have any questions or would like to learn more about
the City’s Open Data, email kingm@charleston-sc.gov
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moughanm@charleston-sc.gov
johnk@charleston-sc.gov

kingm@charleston-sc.gov

hauckr@charleston-sc.gov gupatar@charleston-sc.gov

richterr@charleston-sc.gov donnellyh@charleston-sc.gov
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Records Management Charleston Fire Dept.

Citizen Services Desk Public Works

GIS Recreation

Process & Service
Improvement



https://www.charleston-sc.gov/182/Records-Management-Division
https://www.charleston-sc.gov/1884/Citizen-Services-Desk
https://www.charleston-sc.gov/2228/GIS-Division
https://www.charleston-sc.gov/212/Fire-Department
https://www.charleston-sc.gov/2956/Public-Works
https://www.charleston-sc.gov/357/Recreation
https://www.charleston-sc.gov/128/Process-Service-Improvement
https://www.charleston-sc.gov/128/Process-Service-Improvement

