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Customer Self Service (CSS) 
How to Search Public Records 

 
 

1. Please go to the CSS website: Charleston-sc.gov/permitcentercss 
 

 
 

2. Select the ‘Search Public Records’ tile which takes you to the ‘Public Information’ page 
 

 
 

 
 
 
 

https://egcss.charleston-sc.gov/energov_prod/selfservice/#/homelic/main
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3. On the ‘Public Information’ page, use the search bar to refine your inquiry by City 
address or City parcel number (TMS number), then click 
 

 
 
Note: when entering a parcel number (TMS number): 
• Please include a ‘C’ at the beginning if the parcel is in Charleston County – C4580101001 
• Please include a ‘B’ at the beginning if the parcel is in Berkeley County - B2750000177 

 

 
 

4. Once the search results display, address: 
 
The user can then refine the data by selecting ‘Permits’ cases, ‘Plan’ cases (these are not construction 
plans), ‘Inspection’ cases and ‘Code Case’ cases.  
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The user can also select an individual case by clicking on the case number hyperlink, which displays 
the case dashboard.  From the dashboard, the user can view case details – Fees, Reviews, Inspections, 
Attachments, Contacts, Sub-Records, More Information 
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The results can be exported into a .csv file 
 

 
 

 
 

 
 

 


