How to Find Elevation Certificates Online

This feature is becoming available for elevation certificates submitted after 04/15/18
as part of a project permitted by the City of Charleston. Older elevation certificates are
still available by request to inspections@charleston-sc.gov

1. Go to the City of Charleston’s homepage:

www.charleston-sc.gov

2. Select online permits from the side bar
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Begin in June

Youth Volunteer Corps (YVC) of Charleston will hold
their annual Summer Service-Learning Institute this
summer to provide rising 7th and 8th graders in
Charleston County an opportunity to have productive

summer breaks spent giving back to their community.

Read on...
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In anticipation of SCDOT's press conference, Mount
Pleasant, Charleston County and Charleston public
information officers met today at the Mount Pleasant
EOC to support public information efforts in the wake
of the Wando River Bridge closure. Read on...
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This will take you to the Customer Access Portal
(CAP). You do not need to be registered to search
for elevation certificates.

3. Hover over permits in the menu bar and select “search permits”
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Announcements .
Welcome to Charleston’s Online Customer Access Portal

All Business

licenses expire The City of Charleston's Customer Access Portal (CAP) enables citizens to submit, pay. and track applications, perrits,

annually on business licenses, inspections, and code violation cormplaints orline. Beginning August 14, 2017 all City Departments

December31. involved with permitting and land development will be switching from BluePrince to EnerGov software! In general,

Licensesmay be project/permits which were initigted in BluePrince will remain in BluePrince until they are complete: new

renewed online projects/permits will be created in EnerGov.

starting Jan 1 or
in person starting
Jan 2

Eigls,gerglowf for « Register for your online account. Please note that in additiontothe form linked from the “Register” buttonin
ermits, Plans, the upper-right of this screen, dl Business Owners must complete the CAP OMLINE ACCOURNT AUTHORIZATION

and Inspections ECRM orline at the City's website.
QCCEess!

Use our online portal to:

IMPORTANT: Online accounts require approval for use; this process usually occurs within 3-5 business days:
however, addifional fime may be required for cases where there may be questions about some aspect of the
account or business. Please do not attempt tologin orreset your password unfil you receive a separafe email
indicating that your account is approved and ready for use.



You will arrive at a search page, where you can use the
address, permit number, etc. to first find the permit for
which the elevation certificate was submitted.
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4. Enter criteria and click “search”




There will most likely be multiple permits for a given ad-
dress. The elevation certificate will be under the master
building permit.
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For residential projects, the master building permit will start with “SF...”. For commercial projects,
the master building permit will start with “BC...” or “MFN...”. For accessory structures, both residen-
tial and commercial, the permit number will start with “AS...”

5. Click on the master building permit number.




The link will bring you to the permit file; scroll down the
page until you see the box labeled “Attachment Details”.
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The elevation certificate(s) will have “UCEC” or “FEC” in the file name, which stand for Under Con-

struction Elevation Certificate and Final Elevation Certificate. The FEC will have the most information.
6. Select “view” to see and/or download the elevation certificate.

For more information about interpreting elevation certificates, please read this technical bulletin
provided by FEMA.




