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Creating an Account

If you’ve never signed up for any sport, event, or program with the city before, you will need to create a

new account.

*If you have gone into any city facility before and attempted to or successfully registered for a sport or
program, you most likely have an account already. PLEASE DON’T CREATE A SECOND ACCOUNT VIA
RECREATION ONLINE (WEBTRAC). If you’re not sure, please call (843) 724-7327 to verify if you already
have an account or not.

CONTACT Us

SEARCH ~

CHARLESTON SC HOME

Click the Login
link.

CONTACT US

CHARLESTON SC HOME SEARCH -
> Click the third
option — “If
you’re a brand
new patron with
us, please click
here to register

for a new

account.”
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Email £1*

Attention!

New: households will need to be approved by the parks department before processing on WebTrac can be done.

Process takes up to 48 hours.

4 New Account Information

Login (up t

Password (upto

Re-Type to Confirm

4 Household Primary Person Information

First Name * LastName
Address Line 17 Address Line 2
City* State”

Phone#1* Phone #1 Extension
Phone #2 Phone #2 Extension
Email #1* Confirm Email *

Organization Name

() !verify thati have provided my current personal residence

4 Additional Primary Person Information

4 Household Questions

Phone #1 Extension

Phone #2 Extension

Confirm Email *

Organization Name

[ 1verify thati have provided my current personal residence

= Additional Primary Person Information

+ Household Questions

= Additional Family Member

+ Emergency Contacts

Cancel Add New Member Add New Contact
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Welcome, Guest | Login | Shopping Cart (0) | Wishlist (0)

v Zip Code *
Phone £1Type
Phone £2 Type

Sirthday *

- T

Phone 21 Type

Phone £2 Type

Birthday*

— Please Select A Gender — v

— Select A Phone Type — v

— Select A Phone Type — v

—Select APhone Type —

— Select A Phone Ty

You will then be
asked to fill out all
the necessary
household and
contact information,
including an
emergency contact.

Please click “SAVE”
at the bottom of
the page when
completed. Your
account will be
created. You can
add and edit
members later if
need be.

It may take 24-72 hours for your household to process and transactions to be made online. Please call
843-724-7327 if you have any registration questions.
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