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Forgot Username/Password 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If you forgot your 

username or 

password, please 

click on “Forgot 

Username” or 

“Forgot 

Password” under 

login box.  

 

 

 

 

Fill in the primary 

email address on 

your account to 

recover your 

username and/or 

password.  

 

 

 

Once you enter 

your email, 

confirm the 

ReCaptcha, and 

hit Submit, you 

will see 

verification at 

the top in a red 

bar that an email 

has been sent.  
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An email should appear in the inbox of the address you provided.  

You’ll receive an email when you request your username/password online. 

 If you are the primary account holder, you can also call 843-724-7327 for them  

to send a password or username link to you.  

 

 

 

 

 

 

 

 

 

 

 

 

Whichever link 

you chose 

(“forgot 

username” or 

“forgot 

password”), you 

will prompted to 

this screen to put 

in your primary 

email address to 

receive an email 

with your 

username or 

password. If your 

email doesn’t 

work or doesn’t 

match our 

system, please 

call (843) 724-

7327 or send us 

an email through 

the “Contact Us” 

button.  

 

This email is 

verification that 

you requested 

your username. 

Make note of 

your username 

and click the link 

to be redirected 

back to website 

to login.   
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This email is 

verification that 

you requested to 

reset your 

password. Click 

the link in your 

email to be 

redirected back 

to the website to 

create a new 

password.  

 

 

 

Once you hit 

submit and your 

passwords 

match, you’ll 

receive 

confirmation of 

the change, 

“Password reset 

successful.” 

 

 

You should now 

be able to 

successfully log 

in with the 

username 

provided in your 

very first email 

and the 

password you 

just recreated.  

 

 

 

 


